
South Plainfield Public Library

Request for Proposal

Information Technology Support Services

I. Introduction

The South Plainfield Public Library is soliciting proposals for information technology support services from qualified firms or individuals.  It is anticipated that this will enable the Library to significantly improve information technology (IT) effectiveness, enhance its quality of services, minimize its support costs and maximize return on investment in IT.

II. Background Information
The South Plainfield Public Library currently runs Windows 2012/2008 servers with work stations running Windows 7 and a Mac.  The PC workstations connect via a network to the servers which provide file sharing and access to specialized network applications.  The Library is seeking assistance with day-to-day support issues, data backups, wireless systems, Video Surveillance systems, Patron Self Check Out systems, Video Projections systems and ILS software.

III. Services Required 

      Initial Assessment -  Assess system architecture and current processes, and make recommendations for improved library-wide IT system performance.
1. Desktop Applications Support – Performs basic support functions including installing PC’s, laptops, PDAs, printers, peripherals, and office automation software; diagnosing and correcting desktop application problems. Configuring laptops and desktops for standard applications and identifying and correcting end user hardware and software problems, and performing advanced troubleshooting.  Assist designated Library personnel with software and hardware purchases. Assist in development of IT and software/hardware policies and procedures as needed. 
2. Server Administration Services – Managing computer systems and networks to include complex application, database, web and other servers and associated hardware, software, communications, operating systems necessary for the quality, security, performance, availability, recoverability, and reliability of the system. Ensure scheduled preventive maintenance for equipment is properly and promptly performed; develop operations, administrative, and quality assurance back up plans and procedural documentation.  Setup new users and edit or remove existing users on server.  Server performance and capacity management services with reporting when specified thresholds are reached.   Configuration management, including changes, upgrades, patches, etc.  Management of user logins and security.  Coordinate repair and maintenance work with contracted repair vendors and ensure repairs are conducted in a timely fashion.
3. Network Administration Services – Scope of activity includes all Library network equipment including switches, firewalls, routers, and other security devices.  Primary installation and maintenance of printers, network copiers/scanners, etc.  Primary maintenance including regular analysis, routine configuration changes, and installation of patches and upgrades.  Network performance and capacity management services, and network troubleshooting.  Maintain network documentation and procedures.  Support Library wireless networks.
4. Security – Maintenance of virus detection programs on Library servers, email and all other Library computers and laptops.  Perform security audits as requested.  Configure Library system to enable remote access in a secure environment and provide remote access administration as requested by designated Library personnel.

5. Strategic Planning – Engineering, planning, and design services for major system enhancements, including installations and upgrades of new or existing systems.  Examples include major server upgrades, storage system upgrades, redesign of backup systems, etc. Provide technical leadership for server technology issues.  Make recommendations for future purchasing and technology needs.  Install planning, design, and installation/upgrade of core network systems.  Examples include major network upgrades, provider changes, IP schema redesign, installation of “core” network devices, etc. 
IV. Mandatory Minimum Requirements

1. CompTIA A+ certified in Windows and Mac operating systems and equipment.

2. At least 5 years’ experience servicing and installing patron and staff library computers and ILS and patron management applications.  Installation and maintenance of general network infrastructures.  Specification and installation of Audio/Video equipment and repair of Inkjet, Laserjet and Dot Matrix printers. 

3. Specific experience with installing and configuring Innovative Interfaces Inc. Millennium ILS, as well as experience configuring their patron notification and renewal systems (teleforms and telecirc).  Experience with Cybrarian Time and Print Management software and Fortres Grand’s Fortres 101 and Clean Slate security software.
4. Cisco registered partner with experience selling and installing Cisco security, networking equipment and Smartnet support. Specific experience with Cisco ASA5508-X and WAP561 equipment.

5. Experience installing and maintaining Microsoft Windows Server and Client OS’s, installing and configuring Microsoft IIS 7 Webserver, installing, configuring and maintaining Symantec Endpoint Protection and Backup Exec for Windows Server and Remote Agent products. 
V. Submittal Requirements
Cover Letter– to contain the following:

1. Company/Individual name, address and telephone number

2. Briefly state your understanding of the services to be performed and make a positive commitment to provide the services as specified.  Summarize your proposal and your firm’s qualifications. 
3. Statement which indicated the proposal and cost schedule shall be valid and binding for ninety days following the proposal due date and will become part of the contract that is negotiated with the Library. 

General Vendor Information– to contain the following:

1. Length of time in business of providing proposed services

2. Office location(s)

3. Describe how your firm is positioned to provide the services listed above and provide a history of experience on providing similar services.

4. Describe your approach to providing these services and your methodology for providing on-going support.

5. Provide the name, title, address, and telephone number of three references for clients whom you have provided similar services.  Please provide information referencing the actual services provided, customer size (number of users), and the length of tenure providing services to this client.

6. The proposal must contain a fee schedule that includes hourly rates for the proposed services.

7. Describe how your services are priced and any specific pricing you are able to provide. 

8. Define any additional charges (e.g. travel expenses.)
Additional Requirements:

1. State Business Registration

2. Valid Certificate of Employee Information Report

3. Affirmative Action Document – “For Goods and Professional Services”

VI. Submission of Proposals 
All proposals must be addressed to:

Linda Hansen
Library Director

South Plainfield Public Library

2484 Plainfield Ave
South Plainfield, NJ 07080
All proposals must be received by 6:00 PM Friday January 4, 2019
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